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SA F ETY is a basic human need. As Europe's largest

supplier of lighting components Vossloh-Schwabe
looks back on a tradition of more than 80 years. An important corporate goal
was and is fo satisfy the safety need of its global customers.

AllVS lighting components are developed on the basis of the respective valid
IEC standards and manufactured in accordance with VS' siringent quality

criteria, based on DINHSO 9001,

KNOW-HO

Electric Works Group and the high internal quality standards create the basis for
an extended warranty assurance, for all VS lighting components in the field of
general lighting application. The VS warranty period begins with the date of
delivery invoice] of the respective component and encompasses at VS's option
gratis repair of, grafis replacement of or a credit note for components that can
be proved to have failed due to a material fault or manufacturer's error within the
respective warranty period.

from VS, the global
network of the Matsushita

This warranty merely covers material defects and manufacturing faults of the
components produced by VS. Warranty claims are therefore excluded if VS is
not responsible for the defects or faults, in particular in case of

® incorrect use, misuse or a different fault atiributable to the customer or a third
party, especially in case of a norrcompliance with instructions given in the
operaling instructions (catalogue);

faults or fluctuations in the electrical power supply or electrical circuits;
anomalous operating conditions;

force majeure, e.g. fire, flooding, war events, acts of violence or similar
occurrences;

faults of all kinds in accessories or other components [irrespective of whether
they were produced or supplied by VS] which are not part of the component
covered by this warranty;

the attempt of a person, who is not authorized by VS, to adjustor change the
componentor effect the servicing thereof.

Those components are also excluded from the warranty of which the series
numbers have been damaged, changed or removed.

Statutory warranty rights remain unaffected by this warranty and continue fo
apply independently and in pardllel. The VS sales office in the respective
country is responsible for handling warranty claims. VS reserves the right to
make the final decision on the validity of any warranty claim. The defective
luminaire including the lamp must be sent to the VS sales office in the respective
country for diagnostic purposes. In the case of the extended five-year warranty it
must be accompanied by a copy of the completed registration form. Mutually
agreed reasonable costs for the transport of defective components will be
covered by VS. The customer shall be liable for damages caused by his
improper pockoging_

The warranty period is not extended by the execution of any services under this
warranty.

VS promises to handle any claims quickly, comprehensively and reliably.
The extended VS warranty assurance is based on the products' high quality

standard. "V'S inside’ stands for durably reliable technology with high safety

reserves.
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With effect from 1st, September 2004, VS will provide a threeyear
general manufacturer's warranty on the following components:

® lampholders and connection terminals

® magnetic transformers for lowvoltage lamps

® electronic fransformers for lowvoltage lamps

magnetic ballasts for fluorescent and compact fluorescent lamps
magnetic ballasts for discharge lamps

® ignitors and power switches

® electronic ballasts for fluorescent and compact fluorescent lamps

" @

@ electronic ballasts for discharge lamps
® B- + P2+ype capacitors
* electronic LED converters and LED drivers (since 1st March, 2011}

Under cerlain circumstances, this warranty for the use of VS com-
ponents in general lighting systems can be extended fo five years!
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Vossloh-Schwabe provides an extended fiveyear manufacturer's
warranty as long as the lighting system was designed and installed
according to the respectively valid IEC standard and under
observation of the technical parameters defined by VS like limiting
temperatures, cable lengths, circuits, efc. inthe respective luminaires.

VS recommends the use of complete VS component systems with
operating devices and lampholders. However, the warranty also ap-
plies if other components are used in the lighting system as long as they
bear the international approval mark in accordance with the IEC
standard. This extended warranty only applies if the respective lighting
system is registered with Vossloh-Schwabe within 90 days following
delivery (invoice) date. To do this, please use the form on the reverse or
the online registrafion optionat www.vossloh-schwabe.com.

LED converters & drivers
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Five-Year Warranty Registration Form V/ =)

Please use this form to register the installation of VS components in accordance with the VS Warranty Policy

and keep a copy of the completed regisiration form for the case of complaints. A New Lighting Experience
Lighting System Information / Project Types and Quantities
VS Customer: Used components Used lamps

Description Manufacturer | Batch no. Invoice no. | Installed | Description Manufacturer | Number
End user: Ref. no. number Ref. no.
Street:
Postcode /Town:

Luminaire manufacturer:

Luminaire fype (exact descripfion):

Date the system was installed:

Forecast change of lamp (year):

Operation days/year:

Operation hours/day:
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No. of lamp ignitions /day: Department/Name: Date: Signature:
Confirmation of project registration and 5 years warranty on VS components: VS employee: Dale: Reg. No.:
Signature of respective VS sales subsidiary: VS employee: Dale:
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Panasonic Electric Works
Vossloh-Schwabe GmbH
Hohe Steinert 8

D-58478 Lidenscheid

Phone: +49/(0) 23 51 /1010
Fax: +49/(0)23 51/101217

www.vossloh-schwabe.com

Subject to change




